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Points to Note:
 There are 17 Public Lifts/Escalators in the City of London estate. The report below contains details of the 2 public escalator/lifts that were out of service for less 

than 95% of the time.
 The report was created on 08th October 2019 and subsequently since this time the public lifts or escalators may have experienced further breakdowns which 

will be conveyed in the next report.
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Where the service is less than 95%

Millennium Bridge
SC6459245

OUT OF SERVICE 60.00% 1 216 hrs 1/10/19 – Door guide and door control panel damaged 
by water ingress. Parts required are not held as critical 
spares stock, this is the first time they have failed in 3 
years. Specialist parts which have been ordered and have 
a lead time of 2 – 3 weeks.
Lift still out of service at end of reporting period.

Blackfriars Bridge
SC6462771

OUT OF SERVICE 30.21% 3 439 hrs 24/09/2019 – Engineer attended site, found top floor 
landing and car doors forced open. Car door belt and 
both landing locks broken. Engineer made safe and left 
off for further works.  Parts ordered and engineer 
returned on the 30/09/2019 where parts were fitted but 
a new processor fault was detected.  Further parts 
required and are on order. Lift out of service at end of 
reporting period.

Additional information


